
PRIVACY POLICY 
 

1. DATA CONTROLLER 

Your personal data will be processed by FC BARCELONA, located at C/ Aristides Maillol, S/N, 08028 of 
Barcelona (Spain) and with Tax Identification Number] G-08266298. 
 

2. PURPOSES 

Your data will be processed for the following purposes: 
 

PROCESSING PURPOSE LEGITIMATE BASIS AND 
DURATION 

ESTADI OLÍMPIC 
LLUÍS COMPANYS 
for the 2024/2025 
season FINANCING 
REQUEST 

Your data will be processed to manage your 
request for financing on the ESTADI OLÍMPIC LLUÍS 
COMPANYS PASS for the 2024/2025 season fees . 
For this purpose, your data will be communicated 
to the financial entity  as described in the 
following section. 
 
Management and claim  on behalf of the financial 
company, of unpaid financing ESTADI OLÍMPIC 
LLUÍS COMPANYS PASS for the 2024/2025 season 
fees  in our capacity as the financial company's 
processor.   
 
Application of disciplinary measures to the 
members of the Club for unpaid ESTADI OLÍMPIC 
LLUÍS COMPANYS PASS for the 2024/2025 season 
fees . 
 
Additionally, when the payers of the fee  do not 
coincide with the  member, and they are the ones 
who have to apply for the financing, their data will 
be processed to contact them and collect all the  
necessary information to carry out the request for 
the financed payment. 
 
In any case, the member, when providing us with 
the data of third party payers, guarantees that has 
informed them and is authorized to provide such 
data. 
 
The data of the minor members will be treated for 
the sole purpose of managing the payment of their 
ESTADI OLÍMPIC LLUÍS COMPANYS PASS fee 
through financing by the designated payer, either 
by the parents/legal guardians or authorized third 
parties. 

Contractual Relationship 
and Consent and article 

28 of the GDPR 
(Processor). 

 
Your data will be kept for 
as long as you maintain 
your relationship with 

the Club and for as long 
as the financing is in 

force . 

3.  DATA RECIPIENTS 

Your data and those of third party payers as appropriate are confidential and will be only 
communicated to Financiera Española de Crédito a Distancia, EFC, S.A. with CIF A-84101682 
(hereinafter, FINDIRECT), as the financial entity responsible for the analysis of your application and, if 
applicable, the subsequent granting of financing.   
 



Your data relating to the non-payment of the ESTADI OLÍMPIC LLUÍS COMPANYS PASS for the 
2024/2025 season fees  (amount of the debt, number of unpaid fees , claims made by the financial 
institution) may be transferred to FC Barcelona for its management, claim against the member on 
behalf of the financial company and for disciplinary measures for non-payment of fees . In any case, 
FC Barcelona will act as a service provider for the financial company and as a data processor (debt 
management and claims). 
 
Except for the communications indicated above, your data will not be transferred to any third party, 
except for legal obligation. 
 
Your data may also be processed by our service providers, who carry out certain activities for us but 
who will only access the data necessary for the provision of the service by virtue of the data 
processing order, and who in no case will process the data for their own purposes. All our suppliers 
go through a prior approval process. 

Some of these suppliers may be located outside the European Union, as indicated in the next section 
below.  
 

4. INTERNATIONAL TRANSFERS 

FC BARCELONA, as an entity with an international scope, has international suppliers that may provide 
their services from outside the EU, so it is possible that your data may be processed outside the 
European Union or the European Economic Area (e.g., newsletter service provider, data storage 
provider, etc.). 
 
In any case, we will ensure that said data processing is always protected with the appropriate 
guarantees, which may include: 
 

- EU-approved Standard Clauses 
- Third-party certifications 

 
You can request more information about the guarantees taken in each case at any time by contacting 
our Data Protection Officer at dpo@fcbarcelona.cat 
 

5. DURATION OF PROCESSING 

All the data provided will be processed during the period established in the second section of this 
Privacy Policy. Afterwards, the data will be kept blocked exclusively to comply with any applicable 
legal obligations or for the exercise of legal actions. Once these terms have been fulfilled, the data 
will be definitively deleted. 
 
Without prejudice to said periods, your data may be kept in an anonymised form for statistical or 
market research purposes, where possible. 
 

6. RIGTHS IN RELATION TO YOUR PERSONAL DATA  

Any person can withdraw their consent at any time when it has been granted for the processing of 
their data. In no case, the withdrawal of this consent conditions the relationships generated 
previously. 

You can also exercise the following rights: 

- To object to our commercial shipments based on the legitimate interest in each email you 
receive.  

- Request access to your personal data or rectification when they are inaccurate. 
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- Request its deletion when, among other reasons, the data is no longer necessary for the 
purposes for which it was collected. 

- Request the limitation of your treatment in certain circumstances. 
- Request opposition to the processing of your data for reasons related to your particular 

situation. 
- Request data portability in the cases provided for in the regulations.  
- Other rights recognized in the applicable regulations. 

Where and how to request your rights: By writing to the Data Protection Commission at the postal 
address Calle Arístides Maillol, S/N, 08028 Barcelona (Spain) or by email to 
proteccio.dades@fcbarcelona.cat, indicating the reference "Personal Data", specifying the right to be 
exercised and with respect to which personal data. 

If you have any questions, questions or complaints about the way in which we treat your personal 
data, you can contact our Data Protection Delegate, at  the dpo@fcbarcelona.cat email address  or by 
postal mail by writing to the address Calle Arístides Maillol, S/N, 08028 Barcelona (Spain), with the 
reference "DPO".  

In case of divergences with FC BARCELONA regarding the processing of your data, you can file a claim 
with the Data Protection Authority (www.aepd.es). 
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